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 Contributions 

 

Contributions are welcome from individuals and organizations that share the same aspirations with the 
NLAS in the form of articles, News Items and Comments. The Editorial Committee reserve the right to 
select or reject items and edit for space available. Articles from this bulletin may be reproduced freely by 

the media and others with attribution to the NLAS. 
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Editorôs Memo 

 

Our valued readers, we welcome you al to the first edition of the Special Libraries Information Bulletin, which is 

published by the NLAS and proudly so! This edition has been published to commemorate the library month of June 

here in Namibia. 

 

A regional workshop themed: ñLobbying and Public Relations: Concepts for Librariesò was held in Windhoek, Na-

mibia in 2008 and was hosted by the Goethe- Centre in partnership with the Namibia Library & Archives Service 

(NLAS) and other stakeholders from the information society. 

 

One of the challenges that came out of this historic workshop was the realization by Namibiaôs library profession on 

the urgent need to change its mindset by starting to work towards taking on board lobbying, advocacy, advertising 

and public relations (PR) as new tools that should spur and drive the library profession in Namibia to greater 

heights. 

 

The NLAS has responded to this call by launching its first Special Libraries Information Bulletin in order to adver-

tise its activities to stakeholders so as to give them an insight into understanding the various services that we offer. 

 

The NLAS has also launched this bulletin in line with some modern concepts that are shaping the library profession 

to assume a new code of conduct in the wake of the many challenges brought about by the emergence of information 

explosion. Library marketing is one such concept in which the profession can show case its various services on offer 

to clients. This is one way in which our clients can appreciate how the library profession in Namibia is adding value 

to the challenges that are inspired in the national aspirations expressed in Vision 2030 which seeks to transform the 

Namibian economy to a new status of knowledge based economy. 

 

The services that are mentioned as being on offer from the ministerial libraries in this Bulletin will no doubt per-

suade our clients and stakeholders to see value in what we do as ministerial libraries. We are therefore urging our 

clients to regard ministerial libraries as one stop shop resource centers that can be relied upon when one is in need of 

information. 

 

We also support with the NLAS Directorôs concerns regarding the need for our library policy makers in Namibia to 

liberate ministerial libraries out of a crisis of expectations through allocating excellent budgets in order to boast li-

brary performance by government libraries. Inadequate budget allocations, and at times non existent budgets, will 

affect service delivery by ministerial libraries. These are shortcomings that need urgent redressing as they impact 

negatively on library service delivery. Library capacity building will be a non event if no funds are allocated to min-

isterial libraries. 

 

We wish to thank the team spirit work that has been displayed by all the ministerial librarians who took it upon 

themselves to participate in the launch of this bulletin by contributing articles. 

May the best come out of the ministerial libraries in 2009.  Enjoy reading! 
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NLAS Director, Ms Veno Kauaria 
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Dear valued and esteemed stakeholders, I do hope our Special Libraries Information Bulletin will give all our 

stakeholders an insight into the kind of services these special libraries provide. What do I mean by special libraries? 

SL are libraries that cater to specific professional or a particular subject or activity e.g. Ministry of Agriculture Li-

brary, Ministry of Fishery Library, and Ministry of Works etc. are all libraries falling under this category. 

 

Although we are now in June, I would like to take this opportunity to wish all ministerial libraries stakeholders a 

very successful 2009. As for my staff, I know that you are all rejuvenated to tackle 2009. 

 

This bulletin is our first Ministerial Library  publication. This collaboration is a commendable TEAM effort. Please 

take a few minutes and read this informative bulletin. Library advocacy in shrinking budgets is on top of our list. 

This Information Bulletin is an advocacy tool for our services in Government Ministries. 

 

Ministerial libraries are facing many challenges, particularly on the issue of budget allocation. Some libraries have 

excellent budgets, while others have none. This lopsided budgetary trend is affecting acquisition and dissemination 

of important information to stakeholders, and therefore is slowing down NLASô efforts of successfully implement-

ing Vision 2030. As a National Custodian of libraries and information centers, our resolution is to work hard in or-

der to ensure that ministerial libraries are well managed, well resourced and well organized in order to meet the de-

mands of a knowledge-based society. We will negotiate with relevant supervisors/budget holders for allocation of 

adequate budgets for ministerial libraries and training of its personnel in order to keep up with the growing informa-

tion field.  As a TEAM, this year and the years to come, we will also strive to improve the quality of our service de-

livery.  

 

The user surveys that we started distributing in the Ministries, is our way of trying to find out what your information 

needs are and how we can all work together to fulfill those needs. Please feel free to tell us your wishes. 

 

Ministerial staff support and involvement are critical to the success of our libraries. Joining your Ministerial Library 

Committee is one sure way of supporting this noble effort. 

In conclusion, I wish to encourage ministerial libraries staff to continue working towards fulfilling customer service 

expectations, I would also like to ask our stakeholders to read the inspirational quotation below: 

 

ñThe library connects us with the insight and knowledge, painfully extracted from Nature, of the greatest minds that 

ever were, with the best teachers, drawn from the entire planet and from all our history, to instruct us without tiring, 
and to inspire us to make our own contribution to the collective knowledge of the human species. I think the health 
of our civilization, the depth of our awareness about the underpinnings of our culture and our concern for the future 
can all be tested by how well we support our librariesò By  Carl SAGAN 

 

I wish all our stakeholders the best for what is left of 2009! 


